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2 Resources Allocation

® Manufacturing capability

“Marketing capability

% Organizing & strategic planning capability
® Porter, 2005
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Abstarct

One of the most important factors that influence firms to improve competitiveness and achieve
competitive advantage, is utilizing the technological innovation capabilities. In this paper various
aspects of these features are extracted and their impacts on competitiveness are evaluated and then
these aspects are prioritized. After reviewing the literature in this field resources, the capabilities
categories in six dimensions and then different aspects of competitiveness was extracted. Due to
the limited number of experts who know TICs and competitiveness as well and are mastered on
them, in this study, analyzing cause and effect’s equation methods in terms of - Multiple Attribute
Decision-making are used to extract the rate of the effects. Results based on DEMATEL
techniques Algorithm are analyzed and the rate of influencing and being influenced is evaluated.
Based on research findings TICs have an effect on the Competitiveness of Small & Medium
Enterprises, and “learning capability” is determined as the most influential factor. Among the
measures of the competitiveness “profitability” also scored the most points for the affected factors.

Keywords: Technological Innovation Capabilities, Competitiveness, DEMATEL
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